
Call for more information or to schedule 

an appointment.

Statewide hotline: 800-803-7174

8 a.m.-8 p.m. Monday-Friday

The Senior Alliance: 734-727-2067

8 a.m.-4 p.m. Monday-Friday

The MI Options program provides free of charge and 

unbiased information about Medicare and long-term 

care supports &services. A certified counselor works 

with you and your care partners to create a plan for 

accessing the services you need.

Making it easier for you

MI OPTIONS

Before vs. After 
MI Options

STREAMLINES
FRAGMENTED

SYSTEMS

Confusing system

Hard to get answers

No idea where to start

Stress & frustration

BEFORE AFTER

Personal guidance

Clear, trusted information

A step-by-step support plan

Confidence in your care choices

Who Can Use 
MI Options?
•Adults aged 18 or older

•Adults living with disabilities

•Medicare beneficiaries and/or soon-to-be 

Medicare beneficiaries

•People who need long-term care supports 

and services

•Caregivers and family members

This SHIP program is supported by the Administrat ion for Community Liv ing (ACL),  U.S. Department of  Health and Human Services (HHS) as 

part  of  a f inancial  assistance award total ing $79,224 with 100 percent funding by ACL/HHS through the Michigan Department of  Health and 

Human Services.  The contents are those of the author(s)  and do not necessar i ly  represent the off ic ia l  v iews of,  nor an endorsement,  by ACL/H-

HS or the U.S. Government.

 

This project has been made possible through a grant awarded to The Senior Al l iance by the Michigan Department of  Health and 

Human Services.

Contact MI Options

One-on-One 
Support

Clear Answers 
on Long-Term 
Care

No Age, 
Income, or 
Asset Limits 
for Counseling

Free Medicare 
& Long-term 
Care Options 
Counseling


